Major Family Medicine

Appointments
To schedule an appointment, please call our office at (317) 398-0121.

When you call for an appointment, the scheduler will inquire as to the nature of
your needs. The information you provide will enable us to schedule the
appropriate amount of time with your provider. Please try to select one of our
providers as your preferred choice and schedule all appointments with this
provider. Other providers offer acute services for you if your primary provider is
unavailable. Please arrive 15 minutes prior to your appointment so that we may
have time to check your information and be ready to see the provider at the
appointment time. Please provide your insurance card at each visit and inform
us of any changes in name, address or telephone number.

If you cannot keep your appointment please call to cancel. The courtesy of
canceling an appointment will allow us to use this time to care for other
patients. We require 24 hour notice, or you may be charged a $25 fee. If you
are assessed this fee, it is required to be paid prior to your next visit. Failure to
show up for an appointment without cancelling is considered a “no show” and
may result in dismissal from the practice. For your convenience, you may leave
a voice mail message to cancel an appointment by calling our office at 317-398-
0121 and choosing option 6.

We require no smoking, no perfumes and no cell phone usage in the office



